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•  Separate debris by 
categories: greenwaste, 
metals and other debris.

•  A special fee will apply 
for materials not properly 
separated or for items 
placed out earlier than 
2 weeks before scheduled 
pick up.

Visit the city website at 
www.cityofclovis.com, click 
on Service and Departments 
then click on Public Utilities

Some debris may be picked up a day earlier than your 
scheduled day but the trucks will return on the scheduled  
day to pick up the rest of the debris.

For more information call:324-2604
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Toters should be 
placed in the street, if 
necessary, to provide 

for ADA access.

Separate

your debris by 

categories 

above.

Batteries are considered hazardous waste. Visit www.call2recy-
cle.org or call 1-800-8-BATTERY to �nd the name and address 
of a location near you. All types of batteries may be brought to 
the hazardous household waste drop-o� events for recycling. 
For more information, please call Fresno County Resources 
Division at (559) 600-4259. 

The County of Fresno Regional Household Hazardous Waste (HHW) Facility is now open to 
county residents for the disposal of paint, pesticides, used oil, batteries, electronic waste 
and other products that are considered hazardous waste. There is no charge for residential 
waste, but there are limits on the types and quantities of items accepted. The HHW Facility 
is located at the County of Fresno’s American Avenue Disposal Site, 18950 W. American 
Avenue, Kerman CA 93630. For more information, please call Fresno County Resources 
Division at (559) 600-4259
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Water, Sewer and Recycled Water Services

Water Service Rules
Effective June 1, 2016, the following rules are in effect for Clovis water customers.

1. April through October - Outside water use for landscape irrigation is limited to Sundays, Wednesdays and 
Fridays for customers with even numbered addresses.  Odd numbered addresses are limited to outside 
water use on Tuesdays, Thursdays and Saturdays.  Mondays are non-watering days for all customers.

2. November through March - Outside water use for landscape irrigation is limited to Sundays for customers 
with even numbered addresses and Saturdays for odd numbered addresses.

3. No outdoor watering is allowed during and within 48 hours after measurable rainfall.

4. Please see the City website listed below for more information on specific water conservation rules.

5. Customers are responsible for leaks that are between the meter and the customer’s interior plumbing.

6. Only City Public Utilities staff may turn water off or on at the meter.  Contact the City at 324-2600 to schedule 
turn offs for maintenance or repairs.

Water Services Available
The City offers various programs to help customers conserve water.  Examples are free showerheads, faucet aerators, 
landscape and interior audits, sprinkler timer setting and toilet retrofit rebates.  Contact the City at 324-2609 or go 
to www.cityofclovis.com under Services and Departments/Public Utilities/Water for more information.

Sewer Service Rules
The City provides both collection and treatment of wastewater that is generated in Clovis.  In order to protect our 
system and ensure that it runs efficiently and prevent backups we ask that you adhere to the following rules.  

Do not dump the following items into toilet or drains:

1. Cooking Oil and Grease.  Put grease into containers with lids and 
place in your gray refuse container.

2. Disposable wipes (even biodegradable ones), mop heads, shop 
towels.  Put these items in your gray refuse container.  

3. Egg shells.  Put these in your gray refuse container or compost pile.

4. Diapers or other sanitary products.  Put these items in your gray 
refuse container.

5. Petroleum products, unused chemicals or other hazardous wastes.  
Dispose of these at hazardous waste collection events or locations.

6. Unused medications.  Mix with water and place  in containers with 
dirt, coffee grounds or cat litter and then place in your gray container.

The top picture on the right is of tile debris found in a sewer main.  The picture 
on the bottom right is of disposable wipes clogging a sewer lift pump.

Sewer service lines that extend from buildings to the sewer main in the street 
are owned and maintained by the property owner.  Keep your sewer service line running clear by not planting trees 
or large shrubs within 10 feet of the sewer service.  Often the location is marked by a S chiseled on the curb.

Recycled Water Service
The City is providing recycled water to irrigate large landscape areas 
throughout portions of the City.  The recycled water is in a separate 
system from the drinking water and is generally designated by the 
color purple.  Signs like the one shown are located in landscape areas 
that either are or will be receiving recycled water.
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• Roots from nearby trees can damage sidewalks creating hazards for 
pedestrians.

• Under the California Streets and Highways Code and the Clovis 
Municipal Code, property owners are responsible for damage to the 
sidewalk in front of their homes if the damage is caused by their tree.

• Property owners are generally responsible for the trees in their front 
yard, including any tree planted in the strip between the sidewalk 
and the street. 

• Property owners can also be liable for injuries that result from a 
damaged sidewalk.

• The City of Clovis will make minor repairs to sidewalks, such as 
grinding or ramping, at no cost to the property owner.  However the 
property owner will be responsible for more significant repairs to 
sidewalks damaged by their trees.

• The City has a program to loan property owners up to $2,500 to make 
repairs if necessary.

• Property owners are urged to monitor the sidewalks in front of their 
home and repair problems early before they become significant.

• More information is available on the City’s website at  
www.CityofClovis.com, or by calling the Public Utilities Department  
at 324-2600. 

Public Utilities Department

City of Clovis
1033 Fifth Street
Clovis, CA 93612

Trees and Sidewalk Damage
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